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2024 Budget Open

BUDGET
BILLING

Applications are open for the 2024 Budget
Billing Program as of December 1, 2023.
. . . Residential Heat Pump Water Heater:
The budget program is open to all residential $400 for air source with an EF > 1.9
customers. The program will follow the _

11 $650 for ground source with an EF > 2.8
customer usage billings from January 1 to
December 31 of the year 2024. December

billing will reflect the “settle-up” amount and High Efficiency Heat Pump:
thus close the budget year. Any amount owed $400 - $3000 Incentive
the District will be paid in full by the Minimum SEER 15, EER 12.5 & HSPF 8.5
customer. Any amount that appears as a credit Includes Air-to-Air, and Water/Ground source
balance will remain on the account and *15 SEER incentive discontinued after 2023*
adjusted for the new budget cycle. SMART thermostat:

.. $25-$100 1 ti ti
All applications are due by December 31, E N ERGYW' SE™ ieeniive opHions
2023 and Wlll be I‘eVieWCd by SCPPD Use less. Spend less. Do more. Cooline Svst T $30
ooling System Tune-up:

personnel before activated.
Attic Insulation: $0.15 per square foot - $300 max.



http://www.scppd.com/

Guard against utility scams

Protect yourself from all forms of fraud and
identity theft.
It is the world we live in today — the necessity to pause and consider before we click,

answer, or respond to someone seeking information. No industry, person or business
is off limits to scammers, who even try to con their way into the utility industry.

When it comes to power bills, scammers make threatening phone calls to consumers
to demand immediate payment, or else! (Or else their service will be shut off, they
threaten.) This deceiving claim is often made during the height of summer or winter,
when people want to stay comfortable during the extreme heat or cold.

However, utilities typically send initial disconnection notices in writing.

Utility scams: How they get you

Scammers request that immediate payment be wired, loaded on a reloadable gift card
or debit card, or sent using cryptocurrency (a digital money system that does not rely
on banks for verification). Only scammers request this type of payment and threaten
immediate service disconnection. Do not provide any information (including your
utility account number) or agree to immediate payment; instead, hang up and check
with your utility by using the phone number listed on your power bill. Fake numbers
and links can appear in emails and texts.

Utility bills that double the amount due may be a utility scam. Utilities are closely
regulated and may not have the right to raise prices substantially. Consumers should
trust their gut reaction; if it seems like a fraud, it probably is.

Protect personal information!

When supplying your utility (or any business or person) with sensitive information
such as a social security number, proof of address or death certificate, do not email
the information. Additionally, do not give out sensitive information to anyone who
calls you. Verify the phone number and call the utility directly to discuss any matter
that would involve providing personal information. In general, some companies do
have password-protected, secure methods to obtain personal information via an app
or portal, but always verify this before using.

No matter the scam, the goal of the scammer is to gather personal information. Stay
safe: Do not share Social Security numbers, account details, credit card numbers,
bank information, death certificates or birth dates. Thieves can use this information
to steal their victim’s identity.

If you become a victim of a scam, report it to the local police and your bank.

Consumers can protect themselves by blocking unknown callers and keeping
software updated on phones and computers.

Help Prevent Copper Theft>>>

BEWARE
OF SCAM |
CALLS |

Do not provide any information or agree to immediate
payment; instead hang up and check with your utility
by using the phone number listed on your power bill.

NEVER EMAIL

PERSONAL INFORMATION

Please bring any sensitive
information to our office and do
not email it to us. We want to
help you keep your personal
information secure.
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Holiday Closings

The SCPPD office will be closed December 25" for

hriste

And
HAFPFY HEW YEAR

the Christmas holiday.

We will also be closed January 1, 2024 for the
New Year Holiday.
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Like us on Facebook
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For valuable, timely information on power outages or important updates;
follow us on Twitter! @StantonCoPPD y
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